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Central/Northern 
Wisconsin 
Resources for Children and Youth with Special Health Care needs
) (
ADVOCACY
ABC For Health, Inc. 
(benefits counseling and legal services).. 
608-261-6939
(DRW) Disability Rights Wisconsin
…….…………………...…. 
800-928-8778
WI Facets-Educational Support 
………………………………….
877-374-4677
AT-HOME SUPPORT (RESPITE PERSONAL CARE RESOURCES)
Midstate Independent Living Consultants Inc.
..………...
..
800-311-5044
O
p
portunity, Inc
……………………………………………………..
800-472-4408
Childcare
Opportunity, Inc.
 (Tyler’s Home)………………………....
800-472-4408
Childcare Connection
…………………… …………….…...
800-848-5229
wondERFULLY MADE CHILD DEVELOPMENT CENTER
.….
715-355-4769
PROJECT BRIDGES (
Serving Florence, Forest, Oneida, Vilas
 & Tribal Communities of Lac Du Flambeau, Mole Lake, StoneLake…………………….………………………………..….….
800-470-5833 
www.dcf.wisconsin.gov/childcare
www.cerrcw.org ...www.Supportin
gFamiliesTogether.org
MARATHON CO. EARLY INTERVENTION FOR INFANTS
AND YOUNG CHILDREN  (BIRTH TO THREE)
Birth to Three
.............................................................................
.
800
-236-0501
Marathon Co
………………………………………………………....
715-848-4580
HEAD START
 ………………………………………………………..
715-845
-
2947
Early Childhood Learning 
Center
............................................
.
715
-848-0166
AC Kiefer Educational Center
………………….………………....
715-261-0265
HEALTH DEPARTMENT
715-261-1900
Marathon County Health Department
………...
TOLL 
FREE
.
…
.
..
866-640-4106
MARATHON COUNTY DEPT OF SOCIAL SERVICES
Ge
neral  Information
……………………………….……………..
715-261-7500

Child Protective Services

 
Children with disabilities

 
Economic Support
INFORMATION REFERRAL AND ASSISTANCE
United Way (24 hour information and referral service ………….…...
2-1-1
Wisconsin First Step
(24 hour information and referral service)
…......……....….…
.800-642-7837
PARENTING SUPPORT
Parent to Parent of WI
…………………………………..………….
888-266-0028
Family Voices of 
WI
….
608-220-9598
Wisconsin Family Ties
……………………………………………..
800-422-7145

 
Support for families with children/adolescents with emotional, behavioral, and mental disorders
Family Resource Center
…………………………………………...
715-845-6747
Wisconsin Parents of Blind Children…………………………..
.
608-563-4708
LOCAL PARENT SUPPORT GROUPS
Autism Society Central WI Chapter
…………………….………..
715-845-5524
Down Syndrome Family Network 
admin@gettindowncentralwi.com
Epilepsy Foundation of Central & Northeast WI
…………………………………..
www.epilepsyfoundation.org/enewisconsin
United Cerebral Palsy of North Central WI……………………..715-842-8700
RECREATION, SPORTS AND SUMMER PROGRAMS
Special Olympics, Wisconsin
…………………………………….
.800-552-1324
Easter Seals WI
….…………………………………..…………….
800-422-2324

 
 Respite and recreation
Stable Hands, Inc…
…………………………………….…………..
715-359-6046

 
Therapeutic riding and Equine Assisted Activities
Wisconsin Lions Camp
…………………………………………….
715-677-4764

 
Camp for blind, deaf, cognitively disabled and diabetic children
 
) (
SPECIAL EDUCATION:PARTNERSHIP AND SUPPORT
DC Everest area School District
………………..
715-359-4221
Merrill Area School District…
………..……….…
715-536-9421

 
Special Services
Mosinee School District…………………………..715-693-2530
Wausau School District..
………….………..……..
715-261-0535

 
Special education/pupil services
CESA 9—Central/Northern WI
………………..
608-224-5395

 
Stratford, Edgar, Marathon City, Athens, Mosinee, DC Everest area, Wausau, Merrill, Antigo, Rib Lake, Elcho, Tomahawk, Prentice, Rhinelander, Three Lakes, Lakeland Northland Pines, Phelps 
CESA 12—North/NW
……………………..………..
608-224-5395

 
Phillips, Winter, Park Falls, Butternut, Mercer, Hayward, Glidden, Hurley, Mellen, Drummond, Northwood, Solon Springs, Superior, Maple, South Shore, Washburn, Ashland, Bayfield
STRESS, CRISIS AND MENTAL HEALTH INTERVENTION
North Central Health Care Center
…………...
715-848-4600
Crisis Center
………………..……………………………
715-845-4326
Northwoods Alliance
………………………..……..
715-848-4500
Central WI Counseling Associates
…..……....
715-424-6960

 
Domestic Violence
SPECIALIZED TRANSPORTATION
MARATHON COUNTY
Abby Van Lines…………………………….8
00-236-8438
Ambu-Lift Transports…………………..
715-343-1804
American Cab……………………………….
715-355-0899
North Central Health Care……………
877-814-4668
Opportunity, Inc. ……………………….…
715-572-8821
Wausau Metro Ride (fixed route
)..715-842-9287
LANGLADE COUNTY
For Elderly and Disabled Transportation….
715-627-6230
Specialized Medical Vehicle:
Antigo Vans
………………………………..715-627-0387
North Central Caravan
………………..715-623-2229
Freedom Vans………………………………
715-623-5906
WOOD COUNTY
Bus Service:
On the first and third Friday of each month for rural residents of Central Wood County we have a bus that will take you shopping in Wisconsin Rapids or Marshfield.
Volunteer Driver Program:
A volunteer driver will take you from your home to your medical appointment anywhere in Wisconsin for about 20 cents a mile.
 DAV Van:
This service is FREE to veterans with medical appointments to any VA clinic in Wisconsin.
For assistance with your transportation needs please call 
888-486-9545
 and ask for transportation.
OTHER TRANSPORTATION PROVIDERS IN THIS AREA ARE:
Abby Vans Inc
. 
www.abbyvans.com
.................
800-236-8438
Ambu-Lift Transports …..…..………………………
715-343-1804
Courtesy Carriers…………….………………………..
715-341-5599
Opportunity Inc.
 
www.balancinglives.org
 ………...
 7
15-572-8821
Specialized Transport
 
 www. specialized
trans@tznet.com
....
……….
715-305-7384
Wheels of Independence
……………………….…800-423-7818
)  (
Information, Assistance & Advocacy Resources For Families of Children and Youth
 with Special Health Care Needs in Wisconsin
ABC for Health, Inc
 – benefits counseling and legal services for families with children who are having problems financing healthcare
www.safetyweb.org
 
 
1-800-585-4222
The ARC –
 
Wisconsin Disability Association 
– Advocacy, support groups, training, information and referral for persons with cognitive disabilities        
www.arc-wisconsin.org
 
……. ….
.
1-877-272-8400
Birth to 3
 – Wisconsin’s Early Intervention (IDEA-part C) program for children with special needs under age 3
www.dhfs.wisconsin.gov/bdds/birthto3/index.htmb (Intake number is First Step)
 .
1-866-642-7837
(CAP) - Client Assistance Program
 – information and assistance to individuals who have a dispute with DVR
www.dwd.state.wi.uscap.htm 
 
1
-800-362-1290
(
CESA) - Cooperative Educational Service Agency
-provides training to families and assists districts
www.http://dpi.wi.gov/cesa.htm 
 
1-800-441-4563
(DRW) - Disability Rights Wisconsin
-provides protection and advocacy for persons with disabilities in Wisconsin
www.disabilityrighswi.org
 
(TTY) 1-888-758-6049
 
1-800-928-8778
(
DPI) Wisconsin Department of Public Instruction: Special Education Team
-information on public education for children with special needs
www.dpi.state.wi.us 
…
1-800-441-4563
Ask  to be connected to a local district’s number in the community.  
www.dwd.state.wi.us/dvr/  
800-442-3477/TTY…
1-888-877-5939
(DVR) Wisconsin Division of Vocational Rehabilitation
 – state employment training program for individuals with disabilities living in the community.  Eligible individuals may receive vocational evaluation and training and job placement assistance
www.dwd.state.wi.wi.is/dvr/  
1-800-442-3477/TTY 
1-888-877-5939
(FACETS) Wisconsin Family Assistance Center for Education, Training and Support
 – provides free information and assistance to families 
concerning parent and student rights and opportunities in educati
on
www.wifacets.org
  
1-877-374-4677/TDD
 
 
1-414-374-4635
Family Support Program
 – Provides information about services and resources, limited funding and linking with other families
http://dhfswisconsin.gov/bdds/fsp.htm
. 
call WI First Step at
 …………………
…………………………………………………………
….
1-800-642-7837
Family Voices of Wisconsin
 – A statewide grass roots training, information and advocacy network of families whose children have disabilities 
or special health care needs
 
www.wfv.org/  
............................................................................................................................................................ 
Barbara
 
Katz 
1-608-220-9598
(ILCs) Wisconsin Independent Living Centers
 – Consumer-driven services to promote full participation in society of persons with disabilities.  
Services include: health benefits counseling, assistive technology, peer support and advocacy
www.dhfs.state.wi.us/Disabilities/Physical /H Cs.htm...................................................call Wi First Step at…………………………..
1-800-642-7837
Head Start/Early Head Start-Child-
 development program for children (0-6) of low income families.   10% of children enrolled have special needs
www.whsaonline.org
  
1-715-845-2947
Parent  to Parent of Wisconsin
 
– provides parent support to parents of childre
n with special needs through a 
one-to-one connection with 
another parent who has a similar experience and knows firsthand about the feelings and realities that come
 with having a child with special needs
http//www/familyresourceconnection.org ……………………………………………………………………………………………………..
1-888-266-0028
Respite Care Association of Wisconsin
 – promote, support and expand quality respite care resources across the lifespan for families
……
…………………………………………………………………………………………………………………………………………
……..
1
-866-702-7229
Social Security
 – financial 
benefits for children meeting income and asset eligibility criteria
www.ssa.gov
..................................................................................................................................................................................... 
1-715-845-1321
Supporting Families Together Association,
 formerly (CCR&R) – network of community bases child care resources and referral agencies
www.wisconsinccrr.org
 
………………………………………………………………………………………………………………………
.
.
 
1-888-713-5437
(
WATI) Wisconsin Assistive Technology Initiative
-maintain lending library of assistive technology devices, provides training and consultation
 provides evaluation of students related to assistive technology
www.wati.org
.......................................................................................................................................................................................
1-608-758-6232
Wisconsin Developmental Disabilities Board, formerly (WCDD)
 – provides training and advocacy resources
www.wi-bpdd.org
..............................................................
..................................................................................................................
.
1-888-332-1677
Wisconsin Family Ties –
 Network of Family Advocates who provide support groups, peer-mentoring, training, advocacy, information and
 referral for families that include children and youth with mental, emotional, behavioral or substance abuse disorders
www.wifamilyties.org
...........................................................................................................................................................................
1-800-422-7145
Wisconsin First Step
 – 24 hour information and referral service to assist Wisconsin families who have children with special needs
www.mch-hotlines.org
.........................................................................................................................................................................
1-800-642-7837
Wisconsin Regional Children and Youth with Special Health Care Needs Centers (CYSHCN) – 
a network of information and assistance services so all families of children and youth with disabilities or special health care needs and providers have access to complete 
and accurate information
Contact Wisconsin First Step……………………………………………………………………………………………………………………
1
-
800-642-78
37
(WSPEI) Wisconsin Statewide Parent Educator Initiative
-  parent liaisons that work with families, educators and school districts through
 the CESA’S to promote positive partnership and free consultation to families of children with special educational needs
www.wi-pec.net
 contact person>>> Evelyn Azbell……………………………………………………………………………………………
1-715-820-1667
 
HEALTH COVERAGE
ACCESS
 – Quick and easy way to see if you might be able to get help through Wisconsin’s health, nutrition and other programs
www.access.wi.gov
Katie Beckett
 – a way to obtain Medicaid for children not eligible for other Medicaid programs because of income/assets requirements
www.dhfs.state.wius/bdds/kbp/ 
……………………………………………………………………………………………………………
1-608-266-1865
Medicaid (Medical Assistance, MA Title 19, BadgerCare Plus, Katie Beckett, SSI HealthCheck) Recipient Hotline-
information about
 recipient eligibility rights, covered benefits, providers, problems with bills, etc. for those with Medicaide. …………………………..
1-800-362-3002
Medicaid Ombudsmen
 – assistance with appeals, complaints, billing problems etc. for Medicaid HMO enrollees
WIC
 (
nutrition program) – 
food and educatio
n for pregnant and nursing wome
n
, food/formula for young children; breastfeeding support to eligible families ………………………………………………………………………………………………………………………………….
1-800-722-2295
 
)	
image1.jpeg
The Northern Regional Center

Is one of five Regional CYSHCN Centers in Wisconsin that are
part of a statewide network that provides free and confidential
information and assistance to parents of children and youth with
special health care needs and their service providers. The Re-

gional Center staff is dedicated to responding to callers’ needs
through individualized consultation, referral and follow-up, parent

7011-72@017
Redenrce Read JVL«»p

to parent support and referral to community agencies who can
artner with families to provide care coordination, advocacy
and emotional support.

Parent to Parent Services
re available by request through each Re-

gional CYSHCN Center, where a parent with a
child with special health care needs is on
staff. They can assist callers directly, or
facilitate a referral to another parent to

ildcare and Respite Services
Are located throughout the Northern Region. The toll free number

for the childcare connection will direct callers to the closest office
br current listings of the certified family childcare providers and licensed
day care centers. Respite care provides families with a qualified caregiver.
find abreak from 24 hour care for their child with special health care neegs
+ can be challenging to find and fund respite care depending on personal
and local resources. The Regional CYSHCN Center will help parents and
providers identify possible sources of funding and qualified child
Care providers, according to each family's unique needs.

Advocacy Resources
For all kinds of special needs and issues are readily available through the Regional CYSHCN
Centers and Wisconsin First Step. Assuring access to comprehensive quality health care
within a Medical Home is a primary focus of the Regional Centers. When children and families have
health care with in a Medical Home, it assures that their health care will be accessible, family

parent resource. In addition,

Family Voices of Wisconsin provides
information, support and parent training
opportunities that focus on healthcare

Recreation
(any chikiren and adults with
disabilities benefit from sports and
creational activities. Often it is possible

centered and coordinated with appropriate community resources. Working with health insur-

ance providers, and various Medicaid programs that will pay for needed health care can

be overuhelming. Call for assistance in finding primary and specialty health care,

providers, health benefits counseling, toll-free advocacy agency
ontact information and consumer friendly

to participate in community or school events.
Families frequently seek out recreation that

Children and Youth with
Special Health Care Needs
When You don't know
who to call,

Call US!

Northern ional Center
Toll Free 1-866-640-410

and community resources. Parent fo

Parent of Wisconsin also provides

they can enjoy with all members of their

training for parents who are
family. A variety of organizations provides

Special Education Services
e made possible through “IDEA", the federal special education law
low which covers children in Wisconsin from 3 through 21 years of

age. If your child is eligible, special education services can help your

raising children with special
creational activities and are listed on

the
other side.

health care needs and are

willing to volunteer to be a
“Support Parent” to others

Human Services Departments
Can provide access to Long Term Care Progh
for eligible children and adults with cognitive, physica
developmental and emotional disabilities. Most counties have
waiting lists due o limited ongoing funding. Families are encour-

ged to contact their Human Services department for more infor-
ation about potential resources to assist them, both now and in
the future. Human Services departments also provide mental
health and community support programs for persons with

severe and chronic mental illness. Access to limited fundin,
for alcohol, tobacco and other drug (ATOD) treatment
services may be available. Many counties have

“Children Come First” wrap-around programs to
assist families with children with severe emo-
tional disturbances. Call your county Human
Services department or the Regional
CYSHCN Center for specific referral
information for each coun

Ichild learn. Parents work as part of a team with others from the
school to determine if the child is in need of special education. If

who are seeking that
'the child is eligible, the team will make awritten plan called an

resource. Contact the
Regional Center for
upcoming parent
training oppor-
tunities.

‘Individual Education Program or TEP*, Advocacy agencies suc
as FACETS and WISPEI (phone numbers on the back) cay,
provide information and assistance to parents who
ave questions or concerns about their child

Wisconsin and Federal Health

Provide a variety of ways to be eligible for
Medicaid programs (ie. Badgercare, Healthy Start,
Supplemental Security Income (SSI), Katie Beckett, etc.)
which help pay for medical care for eligible children and youth
with special health care needs. Each eligibility category has differ-
ent criteria: some are based on parent income and assets and others are
based on the child's unique needs and the level of care required to live
at home. Because of the complexity involved with learning about Medi-
caid, it is a good idea to save time and effort by contacting the
Regional CYSHCN Centers where we can guide you in the right direction
with individualized health benefits counseling.

TEP and related school services.

Birth to 3 Programs
Provide early intervention services for eligible children in every Wis-

consin county. Birth to 3 professionals work in partnership with parents to
help their child with developmental delays to grow, learn and communicate
Services include evaluation and assessment, special instruction, pediatric
therapy services, and family-centered service coordination. Birth fo 3
staff work with parents to develop an Individual Family Service Plan
(IFSP) which is based on their priorities and goals for their child.
Before children reach age 3, the Birth fo 3 staff will help
with transitions to early childhood
special education programs or other
appropriate community resources
available to support youn:
children and

Transition Resources
Provide planning support for youth with special
Tth Care needs and their families o prepare

for maximizing independence and assuring quality care as they
become adults. Activities may include exploring opportunities for
education an training, personal futures planning work (both volunteer and
paid) transitions to adult health care, ond Community living options. Resources
1o help families understand complex issues such as guardianship, special needs
trust planning, and applying for SSI are all available through the Regional
enters. Referrals 1o Aging and Disability Resource Centers, Centers fol
ndependent Living and Division of Vocational Rehabilitation
VR) are offen part of individual fransition planning.

Wisconsin First Step
Is a statewide 24 hour information and referral telephone
and website resource that provides professionally trained
staff, including parents of children with special health care

needs. Experienced counselors are available to talk over

concerns, explore options, answer questions and identify
resources to meet caller’s needs. Parents and providers dlike
are welcome to call 1-800-642-STEP (7837).Language in-
ferpretation and voice/TTY are available 24 hours a day/7

days aweek, or log on to www.meh-hotlines.org.

Transportation
Families can receive help
with transportation for medi-
cal and non-medical destinations.
Sometimes a family must pay privatel:
and sometimes this is publicly funde
depending on each individual situa -
tion, location, insurance and the
transportation service's policy.

Qther Community
Resources

Many organizations are
geared to a specific special
need or are inclusive of all
children. For examples see
the back side of this docu-
ment.

families,





